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WHEN IT COMES TO PONTOONS,
S I Z E R E A L LY D O E S M A T T E R
I T I S A UN I V E R S A L FA C T O R W H E N
D E T E R M I N I N G W H AT A D O C K C A N B E A N D D O .

SF Marina is a world-renowned expert in the development of new or
existing premium marinas. We provide state-of-the-art floating breakwaters and concrete pontoons to anyone, anywhere, who is planning to
build a marina. And who wants it to still be there after the storm.
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BUILDING
BLOCKS

As our product range has evolved, it now has many applications. Together
with our clients, we have the luxury of choosing the right pontoon, in the right
materials, for the right job. By developing the heavy-duty end of our portfolio to
always be a step stronger, we’ve also become experts in ﬂoating breakwaters,
able to incorporate the strongest of building blocks when designing and
engineering a marina that will withstand the test of time. Marinetek.net
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tour of Galician harbours and marinas. He, and his fellow ‘pilgrims’, bonded, learned,
laughed, and worked together in sunshine and rain, on choppy water and along
cobbled streets. Total strangers who, due to warm Galician hospitality and detailed
planning, enjoyed an ‘experience’ rather than just a marketing trip.
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We are talking about the “experience economy”; an ever-growing trend that
marinas cannot afford to ignore. As Travelopment puts it, “the vacation is what they
buy, the experience is what they remember.”
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“We see our customers as invited guests to a party, and we are the hosts. It’s our
job every day to make every important aspect of the customer experience a little bit
better.” Jeff Bezos
“I’ve learned that people will forget what you said, people will forget what you did,
but people will never forget how you made them feel.” Maya Angelou
“Whatever you do, do it well. Do it so well that when people see you do it, they will
want to come back and see you do it again, and they will want to bring others and
show them how well you do what you do.” Walt Disney
“Building a customer experience does not happen by accident. It happens by
design.” Clare Muscutt
“The purpose of a business is to create a customer who creates customers.” Shiv
Singh
“Always keep in mind the old retail adage: customers remember the service a lot
longer than they remember the price.” Lauren Freedman
“Customer experience is how someone thinks and feels about your brand before
interacting with it, while interacting with it, and after interacting with it.” Vanessa Van
Edwards
Including a marina in a local or regional destination experience, like Oscar’s
Galicia tour, is cutting edge marketing - a different approach that involves multiple
players and, as a result, broadens everyone’s horizons.
What can you create?
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Carol Fulford
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Custom engineered mooring
technology that lasts

6HFXULQJDOOȵRDWLQJ
applications like marinas,
wave-attenuators, buoys,
DQGȵRDWLQJVRODUSDUNV

We understand the water. We have the products and the knowhow to move away from old fashioned methods like piles, chain,
or cables. /HWXVVKRZ\RXZKDWD6HDȵH[PRRULQJVROXWLRQ
ZRXOGORRNOLNHIRU\RXUȵRDWLQJDSSOLFDWLRQ
Contact our team at LQIR#VHDȵH[QHW

ΖQWHJUDWHGURSHWR
accomodate for the depth.

SEAFLEX SWE +46 90 16 06 50
SEAFLEX US +1 (310) 548-9100

&XVWRPL]HGWRWKHH[DFWVWUHQJWK
DQGOHQJWKQHHGHGWRKDQGOHWKHVLWH
VSHFLȴFZDWHUOHYHOYDULDWLRQDQGIRUFHV

Sustainable materials that ensure
PD[LPXPORQJHYLW\

7KHUHLQIRUFHGHODVWRPHUHORQJDWHV
XSWRWZLFHLWVOHQJWKDQGUHWUDFWV
back to provide constant stability.

Small footprint - always
VWD\VRWKHVHQVLWLYHVHDEHG

$KLJKO\WHFKQRORJLFDOSURGXFW
from a company that cares.

ZZZVHDȵH[QHW

WORLD NEWS

Getting ready for
Marinas22

AUSTRALIA: The Marina Industry Association (MIA) has opened registration
for the Marinas22 International Conference & Trade Exhibition.
The usually biennial event, which had
to be postponed in 2021, will be held
on 23rd and 24th May 2022 at the JW
Marriott Gold Coast and will be followed
by a marina and boatyard technical tour
on Wednesday 25th May.
The event will kick off with a
welcome reception on the evening
of Sunday 22nd May aboard the
superyacht YOT Club and will close
with a gala dinner.
In past years, the event has attracted
300 marina industry professionals. MIA

CEO, Suzanne Davies, commented:
“We are expecting this to be our most
well attended marina conference yet
as the industry is very keen to meet
and get together. The event usually
attracts around 50 international
delegates and we hope that by May
2022 our borders will be unrestricted
and we can enjoy the company and
perspectives that our international
colleagues bring.”
Registrations can be made at
www.marinas22.com

New identity as
superyacht hub

SPAIN: Marina Port Vell Barcelona has adopted a new corporate image that
emphasises its offering in the superyacht sector. The new identity enhances
the marina’s personality and gives the brand a more Mediterranean and
exclusive character.
premium experience.
Marina Port Vell is not content solely
Using the slogan “All day, All year,”
with offering an excellent service
the company intends to create an
that maximises user experience and
integral marina from which to enjoy the
satisfaction, it also wishes to take a
life of the city of Barcelona at any time
step further in its commitment to the
of year. In addition to its new identity,
environment and to position itself
the company has also refreshed its
as a boutique marina with exclusive
website to offer extra information.
services and quality facilities that offer

Investment boost for Oasis
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USA: Access Holdings, a Baltimore-based mid-market investment firm
specialising in building enduring businesses, has formed a new partnership
with marina management company Oasis Marinas to support the company’s
growth.
Access Holdings will support Oasis
as it scales its operations and bring
new tools and technologies to innovate
and optimise the customer and marina
owner experience.
“Access Holdings took the time to
understand our mission and develop
a shared vision over time. The team
at Access is committed to partnering
with Oasis to optimise our practices,
innovate in the space, invest in the

future, and offer tools to allow us
to continue to be a hands-on local
partner and innovation leader to
marinas and boaters everywhere,”
said Oasis Marinas CEO and founder
Dan Cowens. “Oasis Marinas has built
a fantastic client-focused business
that provides world-class marina
management services and looks
forward to continuing its journey with
Access.”
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WORLD NEWS

62 YEARS OF
MARINA
INNOVATION.

First stage completes
at Orams

NEW ZEALAND: The first stage of the extensive development at Orams Marine
is complete, marking the culmination of a project that’s been years in the
making.
of the waterfront,” he said.
Orams Marine CEO, Neven Barbour,
welcomed and thanked stakeholders
“There has been a very significant
at a special event in early July. “The
investment by Orams in this site. It’s
location here is unique and you can see
great to finally see a big travel lift.
the investment that’s gone into it,” he
I’ve been reading about, and seeing,
said. “What has been created here will
lots of overseas examples, and then
serve the industry well into the future.”
to walk up and see just how big it is.
The first stage of development has
encompassed extensive dredging and
construction works before the installation
of a 1.2ha (3 acre) hardstand, three 90m
(295ft) marina piers, a new 820 Marine
Travelift, as well as a new 85 tonne
Marine Travelift, and industry-leading
water treatment plant.
David Rankin, chief executive of
Auckland Council’s urban regeneration
agency, Eke Panuku Development
Auckland, told the assembled crowd the
development was a crucial component
in the wider vision for Auckland’s
waterfront.
“The project we’re celebrating this
evening is a good illustration of one
of the core strategies we’ve been
pursuing on the waterfront, which is
that we wanted to retain in Auckland a
genuine, authentic working waterfront
character. Right back when the original
planning was done by Auckland
Council, we’ve always been clear that
special and focused effort would be
made to preserve, and strengthen over
time, the marine business component

Also knowing the terrific space that
piece of equipment puts you in for
getting not only the most domestic
business available, but also critically
for the country overall as it pitches you
very competitively for the international
superyacht market,” he continued.
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Peter Busfield, CEO of the New
Zealand Marine Industry Association,
said the association has confidence
for the future. “New figures from The
Superyacht Report say that, with
the number of superyachts now in
construction, from 2022 there will be
in excess of 6,000 superyachts over
30m [98ft] in length; and likely to be
around 8,000 by 2030. This provides a
huge opportunity for Orams Marine and
Auckland to try and capture some of
that market,” he ventured.
A shed, sized to give the 85 tonne
Marine Travelift drive-in access, is now
being built for covered work. The next
stage of development will see extensive
commercial buildings completed in
the latter part of 2022, with residential
development to follow.
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CLEAN
WASTEWATER
DISPOSAL
PierPump – Trouble-free disposal of waste and bilge water
from boats and yachts.
When installing a wastewater management system harbor
operators have to make several decisions depending on the location,
number of berths and size to find the optimal system.
The Vogelsang PierPump is a customer-oriented high-performance
solution, which is easy to operate and allows bilge water or black
water to be pumped directly into the sewage system. The integrated
rotary lobe pump means that the PierPump is resistant to foreign
matter, so that the vacuum extraction process does not come to stop
if the wastewater contains foreign matter. Wastewater tanks are
vacuum extracted in a very short time, and the voyage can continue.

VOGELSANG � LEADING IN TECHNOLOGY
vogelsang.info

WORLD NEWS

Register NOW for
IWMC 2021

UAE: Registration is open for the much-awaited ICOMIA World Marinas
Conference – 12th-14th October – which will be held for the very first time in
Dubai.
The three-day event is hosted by
Leisure Marine Association MENA
(LMA) and is supported by key players,
including P&O Marinas, Dubai Tourism
and D-Marin Dubai Harbour Marina.
The conference will be moderated by
Shirley Robertson, double Olympic
sailing medallist.

through yacht clubs and water sports;
established successful lifestyle marinas
and new upcoming destinations;
Saudi Arabia; marinas in the future
(highlighting electric systems and solar
energy); and the superyacht segment: a
captain’s view.

Apart from offering a platform for
discussion and debate about pressing
topics, several talks and panel
discussions will focus on future leisure,
social and economic trends and their
impact on marinas.

With the sole aim of keeping
everyone safe, the conference will
adhere to COVID-19 measures
announced by the Dubai Government.
These include observing physical
distancing of 2m (6ft 7in) and wearing a
face mask.

Other topics include the circular
economy; driving lifestyle and tourism

Registration:
www.worldmarinasconference.com

Port 32 buys
Walker Marinas

USA: Port 32 Marinas, a leading owner, operator and developer of coastal
marinas, has purchased three marinas located in Naples, Marco Island and
Cape Coral, Florida (the ‘Walker Marinas’) from Walker Marine Group.
The transactions mark the first
acquisitions to close following
the completion of the company’s
recapitalisation led by New York-based
investment firm Fireside Investments.
The Walker Marinas include around
1,015 slips and offer a variety of
marine-related amenities. Each marina
also features on-site sales and service
operations by OneWater Marine as a
long-term commercial tenant.
Consistent with Port 32’s strategy
of acquiring marinas in core coastal
markets with highly desirable dry
storage facilities, the Walker Marinas
provide stable and recurring storage
income, as well as commercial lease
income from a well-established and
highly respected sales and service
tenant.
Following the completion of the
acquisitions and the completion of
redevelopments in Fort Lauderdale
and Palm Beach Gardens, Port 32 will

own and operate approximately 4,100
dry and wet slips and over 140,000ft²
(13,010m²) of commercial tenant
space.
Joe H Miller IV, CEO of Port 32,
stated: “We are delighted to welcome
the Walker Marinas, their employees
and customer base to Port 32. These
are high quality assets, which fit
tremendously well with our strategy of
acquiring best in class facilities in each
of our target markets. Our operating
approach and focus on customer
service align well with the way Jim
Walker has run these marinas.”
Jim Walker, president and CEO
of Walker Marine Group, said: “I am
pleased to see my marinas go to Port
32. It gives me great comfort to know
that my customer base will continue to
be served by a like-minded operator,
focused on delivering a great customer
service experience consistent across all
marinas.”
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La Valletta Loano Hammamet Stora Palau
Fiskardo Aqaba Port Gogek Khiran
Castellammare di Stabia Lefkas Tripoli
Venezia Spalato Maratona Salerno Piskera La
Maddalena Gouvia Muggia Maratea Gedda
Capo d’Orlando Tremezzo Doha Tivat Trani
Lixouri Procida Al Fintas Carrara Brissago
Genova Rodi Dammam Sistiana Locarno
Cagliari Atene Lacco Ameno Palermo
Manfredonia Novi Vinodolski Montecarlo
Viareggio Bari
Alassio Farasan
Budva Ravenna
Portorose Bari
Villasimius Taranto Biograd Cala di Volpe Bari
Jesolo Savona Lisbona Portovenere Novigrad
Rab Bisceglie Aiaccio La Spezia Portoferraio
Lustiça Trieste Montecarlo Santa Manza Riva del
Garda Castiglioncello Kastela Al Faw Portoﬁno
S. Margherita Ligure Volme Methoni Livorno
Haquel Napoli Marsaxlokk Jesolo Aci Trezza
Taranto Mgarr S. Teresa di Gallura Grado
Rovigno Chioggia Vibo Valenza Mitilene
Imperia Como Agios Kosmas Monfalcone

Tel. +39 0422 702412
info@ingemar.it www.ingemar.it

Made in Italy

WORLD NEWS

Southern buys Elliott Bay
USA: Southern Marinas Holdings II, LLC, a partnership between a Denver-based private investment firm and Southern
Marinas, LLC, has purchased Elliott Bay Marina in Seattle, Washington.
Elliott Bay Marina is one of the
largest private marinas on the US west
coast with 1,200 wet slips for vessels
up to 300ft (91m) and 10 miles (16km)
of moorage. It has a country club
ambience with panoramic views of the
Seattle skyline and Mount Rainier in the
Olympic Mountains.
Along with being conveniently located
just minutes from central Seattle, the fullservice marina features repair facilities,
a fuel dock, a convenience store, a
Freedom Boat Club, and several notable
retail outlets and restaurants.
“My partners and I have been most
fortunate to see our vision for Elliott Bay
Marina come to fruition but the timing
is right for our ownership group to
transition the marina to a team whose
principal focus is both marina and
resort operations,” said John Kaiser,
principal at Elliott Bay Marina.
Gary Rosmarin, principal with

Southern Marinas, said Elliot Bay is
the perfect addition to the company’s
growing portfolio of properties that will
expand its footprint into the Pacific
Northwest markets.

Southern Marinas has a strong
pipeline of assets and, in 2021 and
beyond, it will be acquiring a select
number of best-in-class marinas
strategically located across the USA.

Premier resort opens in Marassi
EGYPT: Walcon Marine Australia and El Dawlia for Engineering & Contracting (EDECS) are partnering up to provide
EMAAR Properties Group with a turnkey marina installation for the Marassi resort.

Marassi, which is located 140km
(87mi) west of Alexandria on Egypt’s
Mediterranean coast, is one of the
country’s premier resort developments.
The project involves equipping a new
manmade inner harbour with a range of
berthing options. A total of 23 separate
docks will accommodate up to 228
leisure craft of up to 45m (148ft) in
length at fully serviced berths.

lasting, environmentally friendly WPC
material.

and the removal of onboard liquid
waste.

Additional features include the latest
in services, distribution systems and
fire-fighting equipment to ensure a safe
marina in full compliance with the latest
global standards. Walcon has also
installed a fully operational services
dock for the provision of fuel and water

Due to COVID-19 travel restrictions,
Walcon supplied the marina
infrastructure to EDECS, along with
detailed guidance on the installation
process. All of the marina components
have been delivered and installed and
the marina is fully operational.

The marina is being built using
heavy duty and extra heavy duty
versions of Walcon’s System 2000
aluminium walkway and finger
pontoons. These are fitted with highly
durable walnut WPC decking and
continuous fender protection.
To add a touch of exclusivity, the
five and ten tonne cleats fitted to the
pontoons are all Marassi branded.
The marina is held in place by 186
steel piles, each protected from the
sun and salt by HDPE sleeves and
conical caps. Access to the docks is
via 25 specially-designed gangways,
also decked in walnut-effect, long

www.marinaworld.com – September/October 2021

13

ǹɓȂǠȄɓȂژۯژȏȄƩȵƷɋƷ
FǹȏƌɋǠȄǒژ%ȏƩǵژ°ɲȽɋƷȂȽ
¥ƌɋƷȄɋُגחًוהחًٖדגחًדאًהژ

ȽƌǹƷȽۮǒȏǹưƷȄȂƌȵǠȄƷȽɲȽɋƷȂȽِƩȏȂ
ɬɬɬِǒȏǹưƷȄȂƌȵǠȄƷȽɲȽɋƷȂȽِƩȏȂ

ژהו-ƌȽɋژ°ɋȵƷƷɋ
wȏȵɋǚژFȏȵɋژuɲƷȵȽًژFǹȏȵǠưƌוחבבژ
ג ג ٮובבٮ ח ב א

WORLD NEWS

Residential marina project
sets new standards

PERU: San Marino, a new marina and waterfront project near Paracas Bay, a two-hour drive from Lima, is under
construction.
Conceived as a modern marina
and property development, San
Marino is a sharp contrast with
traditional yacht clubs in a region
that typically suffers from limited
and aging infrastructure.
The development executive
team is led by Gonzalo
Barandiarán, general manager
and partner of Park Office, and
comprises architect, Ricardo
Martín de Rossi, senior partner
of Pragma Arquitectos, and
Fernando Bertie (commercial
management).
The team has extensive
experience in the development of
the most relevant property projects
in Peru and is supported by
other partners specialising in property
development. The San Marino master
plan was designed by EDSA and
marina consulting experts ATM.
Studies have shown that registrations
of vessels over 40ft (12m) in length
have grown over the last ten years
only in response to berth supply. This

new high-quality marina is expected to
support the growth of boating along the
Pacific coast of South America.
Offering 120 slips, the project
includes a central marina basin,
surrounded by residential units and club
amenities, as well as two canals. The
property offering includes seafront and

Further expansion
into Europe

SPAIN: Brunswick-owned Freedom Boat Club has bought Fanautic Club, one
of the largest boat clubs in Europe with 23 locations in major coastal cities
and tourist centres across Spain.
with the aggressive shared-access
The acquisition accelerates
growth plans that our leadership team
Freedom’s growth in Europe and
outlined during Brunswick’s recent
marks the third European country to be
Investor Day presentation.”
home to Freedom Boat Club locations,
following France and the UK.
Of the 23 locations, six will be owned
and
operated as corporate locations
“Spain is one of the great boating
and 17 will continue to be franchisee
destinations in Europe and we are
owned and operated.
thrilled for the opportunity to serve
Fanautic Club currently serves more
the members of Fanautic Club and
than 600 members and continues to
continue our growth across coastal
grow in popularity as more consumers
Spain,” said Jason Worthy, vice
are introduced to the on-water lifestyle
president of Boating Services EMEA.
through the convenient shared access
“Expanding our presence across tier
boating model.
one European markets is consistent

16

lakefront condominiums, beachfront
homes, and canal homes with private
docks. Beachfront residences have
access to private docks on waterfront
parks along the coastal canal and
larger slips available in the marina.

Suntex buys
Faro Blanco
USA: Suntex Marina Investors has
purchased the Faro Blanco Marina
in Marathon in the Florida Quays. It
was the company’s first acquisition
within its new partnership with
Centerbridge Capital and Resilient
Capital Partners.
A first-class 74-slip marina set
alongside a resort, Faro Blanco offers
safety, privacy, entertainment, activities
and multiple boating services. Guests
have access to the resort-owned
restaurant and benefit from a setting
with magnificent sunsets and expansive
views.
“The Suntex team is so excited to
add such an iconic destination to our
premier network of marina assets,”
said Bryan Redmond, Suntex Marinas
founder and president.
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MARINA PROFESSIONALS
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NOVEMBER 2021
RAI AMSTERDAM
The Marina & Yard Pavilion is a specialised pavilion at the
METSTRADE Show; the world’s largest marine equipment trade
show. The pavilion is the ﬁrst port of call for marina professionals
from around the world. With one dedicated area, it’s the world’s
largest trade exhibition for the marina & yard industry.
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LET’S MEET AGAIN
AT METSTRADE 2021!
HOMEPORT OF
THE LEISURE
MARINE INDUSTRY






16 � 17 � 18
NOVEMBER 2021
RAI AMSTERDAM

The world’s largest marine equipment trade show
1,300+ exhibitors and a one-off ﬂoor plan (Hall 1-7, Europe Foyer & Elicium)
Excellent networking opportunities for marina professionals @ MYP
Daily METSTRADE TV live broadcasts from the show ﬂoor
A pleasurable experience in a safe environment
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Soul searching with Saint James
Left: at one with each other en route to
Portonovo. Below: hats and sticks for every
pilgrim, and shells to symbolise St James.
We enjoyed a fantastic lunch
as guests of the Vigo Yacht Club,
established in 1905. The building
retains a lot of the traditional yachting
flair of the 1950s and 1960s, with
wood panelling and columns and a
well-stocked library. All transients are
welcomed for prices as low as €25
euro for a 40ft (12m) yacht per night.
Transient crews are allowed to use the
club facilities, including a large pool,
spa, and the restaurant with a great
€14 menu including drinks. Obviously,
with such a strong first experience
we were looking forward to a unique
pilgrimage…

by Oscar Siches
The potential of local events to attract nautical enthusiasts, both visitors and
long-term marina guests, is being given increasing attention (although maybe
not enough). Marina World was invited to a unique event designed to highlight
yacht clubs and marinas in Galicia within their cultural setting. It proved that
presenting a bigger picture enhances an appreciation of all the elements.
My expectations were high when
landing in Vigo, one of the big cities
in Galicia, northwest Spain, on a
June afternoon. A handful of foreign
journalists had been invited to a hybrid
pilgrimage (boat and foot) to Santiago
de Compostela, the region’s capital
and arrival point of the Camino de
Santiago, (Saint James’s way). This
famous religious, historic and cultural
route was established around 875 AD
with the aim of paying respect to Saint
James (Santiago in Spanish), one of
the 12 apostles whose remains were
discovered there 23 years earlier.
The best known section of the route,
known as “El Camino” (The Way), is the
Franco-Spanish northeast border point
at Santiago de Compostela itself. In the
fourteenth century, hospitals were built
along the 580km (360mi) pathway to
help and give shelter to the pilgrims. In
those days, many people also arrived
from Flanders by boat as pardon of sins
was offered by the Pope to pilgrims.
Today, travellers along the way enjoy
an experience that encompasses the
landscape, the history, shared culture,

and a strong sense of solidarity with
other modern-day pilgrims.
Enter ASNAUGA – the local
association of yacht clubs – with an
idea to organise a cruise that not only
highlighted the clubs and marinas
but also the surrounding land and
seascapes. Support was given by
Sailway, a local charter company, and
the tourism department of the Galician
Government. The result was an
adventure into the mindset of the
local people and their traditions and
values, and a feast for the senses
(and the belly).
We embarked at 9.00am on a fouryear-old, well maintained Sailway
ELAN45 where we met our skipper,
Albino; a great communicator.
Galicians are very good humoured
people, and staff from ASNAUGA
were there to greet us and
coordinate the finer points of the
cruise. A second boat, a 39-footer,
was also part of the pilgrimage. The
crew included people from Sailway
and from the Galician Tourism
Authority.
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Bouzas Marina, an early
stop over near Vigo.
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Pilgrims exploring the best of
Galicia’s marinas.
A spin around the immediate coast
meant we discovered new landscapes
every hour. This coast does not repeat
itself but changes drastically every
short distance: white sand beaches,
small fishing harbours, large boulder
formations ashore, aquaculture rafts
and a horizon reflecting myriads of
green shapes of the coastal woods and
fields behind. Next morning, we took
off to the Cies Islands, a natural barrier
for the Atlantic westerlies. We were
a crew of eight and the boat proved
to be spacious, well fitted and with
a fantastic cockpit. Cies Islands is a
natural park with restricted access, but
you only need to notify the authorities
and access will be granted if there is
no boat saturation. Permits are free
and marinas are happy to help boaters
obtain them as part of their service.
Anchoring is allowed, as well as the
use of the beaches. The local marinas
have none of the grandeur of some
Mediterranean marinas but have the
cozy and familiar atmosphere that
surrounds the Galician-born hosts;
people living from and understanding
the sea.
Lunch was organised under way to
Portonovo, our next yacht club visit,
and, at this point, eight people who
were total strangers just 24 hours
before became one with each other
and with the boat. The magic of sharing
the boat, the marinas, the sea, the
coastal landscape and each other, is
Stamping pilgrims’ passports at Baiona
Royal Yacht Club.

not a sensation that is guaranteed per
se, but it developed easily and early on
for this trip. The typical packs of ham,
chorizo, cheese, biscuits, chips and
bread kept on coming from the galley.
It was a great and special moment.
Farruca (marketing agency), Maria
(local food and beverage magazine),
Jonathan and Claudia (German sailors
on a seven year sail around the world),
Manuel (Navily app), Steve (UK pilot
books), Albino the skipper, and I shared
that first meal onboard with the soul
more than the stomach and with the
camaraderie unique to sea buddies.
Wine, beer and other not so appropriate
drinks, like water, helped of course.
This kind of pilgrimage is a way
to breathe life into the adventure of
boating – it goes beyond the small
group and embraces a bigger picture,
like a story board created in the
marina office to encourage visitors/
resident boaters to think – we, too,
could do this.
We started with a weak southwesterly which turned to a fresh
north-westerly, letting the genoa and
the main show their might carrying
us at eight knots with a comfortable
heel. We were very curious about
our next club or marina; important
points of the experience. And
this is when one realises that the
expectations created by a wellorganised event enhance the
experience of ‘arriving’ and thus the
enjoyment of a marina or yacht club
facility. As one well known marina
company motto reads, “arrival is
just the beginning”. In each of these
yacht clubs we were stamping our
pilgrim’s passports, for proof of the
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distance sailed and on foot and the
issuing of a pilgrimage certificate at the
finishing office.
Needless to say, dinner at the
Portonovo Yacht Club was nigh on
absolute perfection – our hosts were
incredibly generous on all matters –
and next stop, Sanxenxo, as a favourite
nautical hub for Madrid’s upper class
and home of the 6m International
Class in Spain, was a treat. No way
would we have traded these welcoming
harbours for Monaco or the south of
France and there’s a marketing hint
for everyone in this. If you get together
with local marine associations, local/
regional tourism organisations, charter
companies and other businesses
and work towards creating shared
experiences, you will build a stronger
nautical tourism network that is of
benefit to all.
Our fourth day started with an
early rise and take-off; 30 knot winds
from the north were forecast after
10.00am, and there was a passage to
negotiate before the wind picked up.
The northerly wind reminded us who
is the boss out at sea and sent us 3m
(10ft) waves. Despite wet bums, shoes
and necks we still found everything
beautiful, interesting and unique as
we navigated the Rias Baixas (low
creeks) region. This consists of four
large natural creeks measuring about
12nm long and 6nm wide. Inside, the
creeks are full of bays, peninsulas,
islands, yacht harbours and cities,
which create a very attractive coastline
with lots of options to explore. On
leaving one of the creeks, we passed
a large boulder island that reminded
me of The Baths in the British Virgin
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Islands. Later in the day, we were taken
to a place 5km (3mi) before the end of
the camino. We enjoyed the walk, but
at the same time were remembering
the nautical experience of the last few
days, and I guess we were making a
list of names of family and friends we
will take with us next time. This is the
pilgrimage effect, you immediately want
to share. When you go to sail in Galicia,
take your time or you will be missing
fantastic stopovers.
Constantino Kavafis’s “Ithaka” comes
to mind, and becomes as valid as ever:
“Hope your road is a long one. May
there be many summer mornings when,
with what pleasure, what joy, you enter
harbours you’re seeing for the first time;
may you stop at Phoenician trading
stations to buy fine things, mother of
pearl and coral, amber and ebony,
sensual perfume of every kind – as
many sensual perfumes as you can;
and may you visit many Egyptian cities
to learn and go on learning from their
scholars. Don’t lose sight of Ithaca, for
that’s your destination. But take your
time; better that the journey lasts many
a year and that your boat only drops
anchor on the island when you have

The final destination: the main altar/
shrine at Santiago de Compostella
Cathedral.
grown rich with what you learned
on the way”.
On a less heady note, it’s
important to stress that the
region is very safe, clean, and
well kept. The Galicians throw
their soul to you in a way which is
impossible to ignore. They were
Celts and Romans, and now they
are people proud of their territory,
their traditions and their history,
and the sea that has been part of
their lives since their time began.
They experience the complicated
feeling of simultaneously fearing
and loving the sea, as it can
take their loved ones from them
but also gives them their main
sustenance.
The overall experience of
my pilgrimage along El Camino was
to discover how a trip like this is the
ultimate team builder. It’s perfect for
management courses, and perfect for
sharing. Charter a boat, bring your
own boat, let the voyage take over.

It’s not a tourist trip but a bonding of
souls. If you are looking for a special
way to boost your marina image, think
of a promotional trip. Venture forth and
deliver a pilgrimage. And if you do, this
is an example of how to do it well, and
make it memorable.
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IBEX – where better boats begin
Celebrating 30 years

North America’s leading technical boat-building showcase, the 30th Annual IBEX Show comes to the Tampa Convention
Center in Tampa, Florida on 28th-30th September, 2021.
Industry demand for an in-person
IBEX has been strong. In early August,
the 2021 show already had 600
exhibitors signed up, including 81 that
are brand new to IBEX. In addition to
displaying new products, systems and
technology, IBEX is where the marine
industry connects with current and future
partners and suppliers. Not being able to
connect in person last year means the
2021 IBEX is more important than ever
for attendees and exhibitors alike.

a full roster of Tech Talk
Workshops, hosted by
exhibiting companies
offering product demos
and discussions.

IBEX also offers a packed schedule
of events both leading up to and
throughout the show. These networking
events offer a unique opportunity to
connect with vendors and colleagues,
while making new connections and
business contacts. Some highlights
will include the Industry Breakfast
with Keynote and Innovation Awards
Presentation, the popular IBEX
Opening Night Party, and the return
of Pitch the Press, an exciting live
event featuring product pitches from
exhibiting companies selected by
industry journalists.

New IBEX 365
resource

For the full schedule of IBEX events,
please visit www.ibexshow.com/
schedule-at-a-glance

IBEX Education
Conference
As always, the IBEX Education
Conference, held concurrently with
the new product displays in the exhibit
halls, offers technical seminars, indepth training, workshops and product
demos. The Education Conference is
designed to offer in-depth education for
every level of industry professional and
to fit any budget.
The IBEX Education Conference
kicks off with the Pre-Conference
Sessions on Sunday, 26th September
and Monday, 27th September. The
Seminar Series takes place during
IBEX on Tuesday, 28th September
through to Thursday, 30th September
and is brought to attendees by
the event’s education partners,
Professional BoatBuilder magazine,
NMMA, NMEA, ABYC and ABBRA.
The Education Conference will feature

For more information
about the wide variety
of sessions at the IBEX
Education Conference,
please visit: www.
ibexshow.com/about-theseminar-series

Building up to the 2021 IBEX, the show
organisers launched IBEX 365 (www.
IBEXShow.com/IBEX365), a year-round
digital resource for marine industry
professionals. IBEX 365 provides an
invaluable tool for builders, buyers and
other industry professionals looking to
source the most innovative technology
and the newest products available,
along with industry updates and ondemand education.
IBEX 365 brings the show’s exhibit
halls to an online format that is
available anytime, anywhere. Exhibitors
post articles to
IBEX 365 about
new products,
technology launches
and company news.
In addition, timely
education sessions
are available on
demand and via
live and recorded
webinars. The
articles and videos
are categorised by
industry sector and
article type, making
it easy for IBEX 365
users to find the information they are
looking for. IBEX 365 is available at
https://www.ibexshow.com/ibex365

Marina focus

As Marina World closed for press at
the end of August, 11 companies were
signed up to exhibit in the Marina &
Yard Pavilion: ASAR/Safe Harbour
Dry Stacks; Hostar Marine Transport
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Systems; Infinite Creations/Moor Line;
Mack David Buildings; Marina Master/
IRM; Meeco Sullivan; Mr Shrinkwrap;
Solstice Watersports; TEXA USA; Titan
Deck; and Yardarm/Forecast Sales.

Safety and security

The safety and security of the visitors
and exhibitors who choose to attend
IBEX 2021 is a top priority for show
management. IBEX will follow the
CDC’s guidelines, the state of Florida,
City of Tampa and Tampa Convention
Center’s safety plan. The situation is
changing daily, please check IBEX’s
Safety and Health Protocols page for

the latest: https://www.ibexshow.com/
covid-faqs
The best way to ensure you maximise
the benefits from your attendance at
IBEX 2021 is to register in advance.
Exhibit Hall badges are free if you preregister!
Please visit
www.ibexshow.com/register
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Marina focus at Metstrade 2021
As November draws closer, plans are being finalised to develop a range of marina-specific attractions at Metstrade 2021,
16th-18th November, Amsterdam.
practical information to help prepare for
marina. Port authorities, owners and
Regular visitors and exhibitors will
your visit, browse exhibitor profiles, set
real estate developers should visit the
find themselves in a new Marina &
up appointments, and much more.
Marina & Yard Pavilion as it is the place
Yard Pavilion (MYP) location – just for
to be to find the latest developments
2021. Because of COVID-19 protocols,
MYP Exhibitors 2021
in marina equipment, products and
the entire show will encompass Halls
Aero-Docks, USA...............................EL114
services.”
1-7 of the Europa Complex at RAI
Alto Service, Italy................................EL101
Amsterdam, and the MYP
Ascom, Italy........................................EL405
will be positioned in the
Astilleros Amilibia Untziolak, Spain....EL212
Elicium. All will be clearly
Boat Lift, Italy......................................EL113
signposted but MYP
Capria, Argentina...............................EL230
visitors should head for
Cimolai Technology, Italy....................EL100
Entrance D and try not
DeckSafe Solutions, UK.....................EL504
to be too diverted by a
Den Hartog Industries, USA...............EL304
Drysta Europa, Spain.........................EL203
visit to the ever-popular
DualDocker, Austria............................EL420
Harbour Sushi Club en
Dura Composites, UK.........................EL210
route…
Eepos, Germany.................................EL312
As of end August, over
Eurodesign, Indonesia........................EL315
50 exhibitors had signed
FGM Technology, Italy........................EL215
up for the MYP but for
GH Cranes & Components, Spain......EL302
2021 we will see a first
Gigieffe, Italy.......................................EL112
pavilion within a pavilion.
Ingemar, Italy......................................EL506
The French Marine
Inland and Coastal
Marina Systems, Ireland.....................EL220
Industry Association, FIN,
Inmare, Italy........................................EL314
has organised a dedicated
Inter Boat Marinas, Netherlands.........EL205
MYP French Pavilion. This
Klunder Engineering, Poland..............EL510
is not only well supported
LeeStrom, Germany...........................EL102
by exhibitors but is an
Mack David Buildings, USA................EL313
attraction for a special
Marex-Elektrostroj, Croatia.................EL120
group of visitors from the
Maricer, UK.........................................EL403
island of Corsica.
Marina World Magazine, UK...............EL200
Marine Travelift, USA..........................EL211
The Corsican delegation,
Marinetek Adriatic, Croatia.................EL103
according to the Metstrade
Martini Alfredo, Italy............................EL401
team, is on a mission to
NV Arabel, Belgium............................EL501
develop a blue economy
Navaltecnosud Boat Stand, Italy........EL412
via innovation and
Plus International, Italy.......................EL213
environmentally sound
PMS, Turkey.......................................EL204
Outside of the MYP, marina
planning. Representatives from
Rolec Services, UK............................EL300
professionals should take note of the
organisations such as the Corsican
Ronautica Quality Marinas, Spain......EL503
Superyacht Forum (15th-17th November)
Economic Development Agency and
Roodberg, Netherlands......................EL110
and events organised by HISWACorsican Port Authority are keen to
Safe Harbour Dry Stacks, USA..........EL502
RECRON, the Global Marina Institute
Seijsener, Netherlands.......................EL310
discuss best business practices with
and the NMEA.
SF Marina System AB, Sweden.........EL201
professionals from other countries and
Metstrade TV live will be operating
Soprefa, Portugal................................EL512
talk about investment and cooperation
VersaDock, UK...................................EL111
from its studio on the show floor,
with like-minded institutions and
Walcon Marine, UK.............................EL500
hosting
a
wide
variety
of
programmes
entrepreneurs.
over
the
three
days.
These
will
include
MYP
French Pavilion
Sharing information, catching up on
a
daily
morning
show,
interviews
Falco...................................................EL303
long overdue face-to-face networking,
IADYS.................................................EL305
with leading lights in the industry,
as well as eyeing up new products is
Marine Floor Europe...........................EL410
expert
panel
discussions
and
live
particularly important for 2021. “The
Mecanorem.........................................EL400
TechTalks.
One
of
these
–
at
2.00pm
COVID-19 pandemic has caused a
Nauticspot...........................................EL404
th
on Wednesday 17 – is a discussion
boating boom in many leisure marine
Nautipark............................................EL311
co-hosted by Marina World and led
markets,” says Metstrade director Niels
Poralu Marine.....................................EL301
by Oscar Siches on the topic ‘Taking
Klarenbeek. “We learn that marinas
Recyclamer Innovation.......................EL402
Drystack to the Next Level’.
all over the world see an increasing
demand for berth space. On the
other hand, boaters are increasingly
demanding when it comes to comfort
and service level offered at their

Everyone can also benefit from
the new Metstrade Connect virtual
platform, whether visiting the show
in person or online. Access this for
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The Metstrade/MYP 2021 exhibitor list and
floorplan are subject to change, no rights
reserved. For the most up-to-date exhibitor
list, floor plan and show information, please
visit www.metstrade.com regularly.
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MANAGEMENT SOFTWARE/INTELLIGENT SYSTEMS

Cross-border communications
A first for Italy, Navis3 marina management software was developed by Vittorio Impallomeni of Vis Srl, an architect with a
passion for informatics. It is currently the most popular system in the country and is in operation at many sites including
the Monaco Ports facility of Marina Cala del Forte. Hopes run high for an eventual global roll out. Donatella Zucca
reports
Mobile web application to monitor the
operational aspects of the quay and
yard activity via tablet; the YachtPass.
com portal to provide companies with
commercial support; a web-engine to
interface Navis3 in bidirectional mode
with the web and create an intranet
with customers and nautical portals via
API-XML for online booking; and a port
app, interfaced with the management
system that facilitates interaction and
communication with customers.

Navis3, in use for at least three
years, is a renewed version of Navis,
which started life as an electronic
invoicing system. It evolved to cater
for all aspects of port and shipyard
management but is increasingly to be
found in leisure marinas and standalone yards having been enriched
along the way with new developments
and improvements, such as the
MyMarina app.
MyMarina delivers port information
direct to customer mobile phones,
along with invoices, mooring contracts,
quotes and all else necessary for the
billing relationship. This is a particularly
important tool if the system is to have
international reach – and the Navis
team is eager to follow this path.
Vis Srl, an acronym for Vittorio
Impallomeni Software and a word
that means ‘strength’ in Latin, boasts
Marina di Loano (above) and Marina del
Cavalino both use Navis3.
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programmers, designers and system
analysts, web designers, process
consultants, a team of five engineers
and Impallomeni himself. All work
together to create IT solutions for the
nautical sector and adapt them to suit
specific requirements and business
models. Together, they have
pioneered computerisation of
many yachting operations and,
in so doing, made them more
competitive.
In essence, Navis3 is
a suite of IT services and
products; the result of
20 years’ experience in
applying the most advanced
technologies. Installations
have been adapted to take advantage
of the Cloud, connected with customers
in RDP mode or the corporate LAN
network, and utilised the web for
marketing, reservations and valueadded services. Access to the software
is in Software as a Service (Saas)
mode, which does not require high
initial investment but just an all-inclusive
bi-monthly fee, which is fully amortised
during each year of operation.
The key to the success of Navis3,
however, and the factor that differentiates
it from other products, is its simplicity
of use; a major and ongoing focus of
the product development. As such, it
comprises five main elements: software
with client-server architecture; a Navis

The system is currently operational
at over 90 sites, most of which are
marinas. Many are key hubs in their
regions or in the Mediterranean
landscape as a whole. Examples
include Porto Mirabello, Marina di
Varazze and Marina di Loano in Liguria,
Marina di Portisco in Sardinia, Marina
di Rimini in Emilia-Romagna, Marina
del Cavallino between Jesolo and
Venice, and Marina Cala del Forte in
Ventimiglia.
Marco Cornacchia, current director
of Marina Cala del Forte and previous

Vittorio Impallomeni (second from left, top
row) and the Vis team.
director of Marina di Loano, is one of
many to have tracked the development
of the product. “I have been using
the Navis system for many years and
I’ve followed the development of the
updates of the different versions with
interest,” he says. “Navis3 is a complete
tool for managing a tourist port and is
characterised by immediate and easyto-understand functionalities for staff.
The after-sales assistance service is
also prompt and professional.”
Vittorio Impallomeni provides more
specific detail:
Q: How did you begin?
A: It all started in our family-owned
marina in Caorle in the province
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MANAGEMENT SOFTWARE/INTELLIGENT SYSTEMS
Installation of Navis3
at Marina Cala del
Forte could lead to
other opportunities with
Monaco Ports.

of Venezia. I was a graduate
in architecture and passionate
about IT. It was the 1990s and we
needed to equip the marina with a
software system. The only one on
the market, if we assume that the
few small marinas in the area at
the time constituted a market, was
the Israeli Marinet. This couldn’t be
supplied in Italy but it inspired local
software designers. This didn’t go
well, however, so I decided in the
early 2000s to develop a system
myself with a view to spreading it
nationwide. We started with Ravenna
Marinara, which purchased it almost
blindly, and then a slow spread
throughout Italy began.
Q: Who are your main competitors in
Italy and overseas?

to place. When we
go to trade shows,
people tell us that
we are unique
because we have
a monopoly in Italy.
Other companies
have a bit here
and a bit there – in various states
or regions. A couple of years ago
we started to reach out overseas
but COVID mostly stopped us. We
will start again as this will give our
product added value now that it is
integrated with the MyMarina app.
This is, in many cases, considered
the back office and database of the
Navis management system. It has
already been selected by over ten
marinas to enable them to offer their
services in a more integrated way,
better accommodate new boaters
and automate the management of
the most costly processes.
Q: Why do you think Navis3 was
adopted so rapidly and is so
widespread in Italy?

A: In Italy, some software was
developed in Ferrara but hasn’t
reached our following in terms of
numbers, and another appeared
in Rome but hasn’t got much of a
foothold. These are our competitors
at the moment but they don’t worry
us as, although this is a niche
market, there is always room to
find customers. Overseas, each
country has its own reference
system. In Spain, for example, there
is Pandore. As we are now working
with Monaco Ports’ Marina Cala del
Forte in Ventimiglia, it could give
us an opportunity to expand into
the Principality. I have already had
more than one overseas client but,
alas, it was in the Caribbean. I say
alas as things were going well until
Hurricane Irma blew the marina
away!

A: Its ease of use. Even if the younger
generation navigates easily through
information technology, the simplest
system will still win through. We
need, therefore, to develop a better
and better user interface so as to
appeal more to those who are not
familiar with new technologies. For
this reason, we liaise with three
operators in Italy of a certain age
who do not shine for their familiarity
with IT. If they succeed with the
system, we have scored because
it means that everyone can do it.
Another idiosyncrasy of ours is that
we’ve brought a minimum level of
computerisation to the sector. When
we started out, the only tool was
Excel; there were no ‘systems’ and
everyone got by as best they could.

Q: Is it harder to move into foreign
markets and how keen are you to
expand?

A: There are two levels of operators.
Staff in the front office, who operate
the system and manage the direct
relationship with the customer,
recording payments, mooring
contracts, invoices etc., and those
in the back office, who deal with
general accounting.

A: All companies start by creating
a path in their own country, and
marinas prefer software from their
own country. This is also because
there are different rules from place

MyMarina –
at a glance
The MyMarina app can be
downloaded with or without
registering.
Without registration, it is accessible
to anyone for free enabling them to
learn about all marina services, such as
hotels, restaurants, bike rides, weather
forecasts etc. In addition, it gives
access to the webcam and a bulletin
board with public notices, a map of
the marina and highlighted points of
interest, yard facilities and details of
any special promotions.
By registering, the app collects
personal data on boats, various
bookings, services etc., and allows the
user to take advantage of maximum
integration with the marina, through
a major communication between
customers and the port. The marina, in
turn, can manage orders, reservations
and contract renewals, upsell services,
meet requests for updated documents
and issue deadlines and notices.
Using the MyMarina app (above) and
operating Navis3 at Marina di Varazze.

Q: Who manages the software in the
marina?
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MARINAGO Office is an “intelligent”
cloud-based marina management solution.
In contrast, a cloud-based
management solution is designed to
provide access from anywhere an
internet connection is offered. While
this sounds ideal from an access
standpoint, what exactly makes it better
or more intelligent?

Intelligent Marina
Management – the
tools for change
by Vance Young

Looking back to the beginning of my career as a young intern, I remember
carefully listening to one of the many pep talks from a mentor. The one
conversation that stood out was when my mentor said, “The only constant
thing in life is change.” While this may sound a bit corny or clichéd, the
underlying point my mentor was trying to teach me was that life would
constantly be changing. It is each individual’s role to recognise these changes
and adapt to make the most of them and be as productive and efficient as
possible.
Fast forward to today. We can
all agree the past couple of years
have presented some significant life
changes. While the many changes
in the world have been challenging,
we chose to respond to them as an
opportunity to make things better and
help marina operators find a better way
to meet these challenges.
We know operating and managing
a marina is traditionally a challenging
task. That is why at Scribble Software
we have invested decades in creating
solutions to ease these challenges by
creating intelligent tools for operators.
Our forward-thinking vision always
looks for a way to leverage everchanging technology so that marina
operators may take advantage of life
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changes. As these visions become
a reality, it is clear how marina
management solutions transform into
more intelligent operations tools.

A cloud-based solution is not
technically “more intelligent” than a
traditional legacy solution. However,
a cloud-based solution done correctly
does have the opportunity to take
advantage of modern technology,
allowing it to be a brilliant solution.
Creating an “intelligent” system
is exactly how we designed our
MARINAGO Office next-generation
cloud-based marina management
solution. This intelligence exists in many
ways, including user functionality, as
well as infrastructure.

Infrastructure
intelligence
It is safe to say that most people think
of a cloud-based software solution as
simply an internet solution hosted on
a web server. As with most websites,
a cloud-based solution is viewed as
a series of web pages that jump from
page to page. However, in actuality, a
modern cloud-based system such as
MARINAGO Office is so much more and
is much more sophisticated in its design.
In contrast to a series of web pages
hosted on a web server, the MARINAGO
Office solution is built on Microsoft Azure
web services that consist of a network
of web services located on different
web servers. These can function
independently but are also connected
behind the scenes forming a combined
central solution.
A real-world example of this would
be how core marina management
functionality would be on one web

Cloud-based operations
In an instant, the COVID pandemic
transformed workforces to a remote
environment. This unwanted change
immediately placed a burden on
businesses worldwide, including marina
operators that utilised traditional “clientserver” based management solutions
that function on a local computer
network. The conventional client-server
solution created a challenge for anyone
working remotely to access and utilise
a local area network management
system.
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MARINAGO Office is user-friendly and
intuitive.
service. Other features such as pointof-sale, fuel management, online
reservations and other components
would be placed on their own web
service. The advantage of this
“infrastructure intelligence” allows
focused infrastructure changes on
the fly without affecting other features
and functionality. If there is a surge
in online reservation activity, the
performance and functionality of
different modules will not be affected.
Additional resources, such as memory
or processing power, can easily be
enhanced on the affected service.
Another infrastructure intelligence
example of a cloud-based system is
redundancy. A cloud-based system is a
centrally located solution that everyone
uses within their own account. Being
centrally located, downtime would then
affect every user. So, it would not be
a good thing if the system went down
or became unavailable. This is where
a redundancy plan comes into play.
As mentioned, the MARINAGO Office
cloud-based solution is built on multiple
web services and servers in one
geographical location. The redundancy
plan in place means that if the data
centre in that geographical location
becomes unavailable, the system
automatically switches to another
data centre located in a different
geographical region and automatically
resumes operations. This allows users
to continue their marina operations with
no interruption at all.
Other advantages of cloud-based
solutions may be a bit more obvious.
Since a cloud-based solution is
centrally located, upgrades and
enhancements are much easier to
deploy. Once a new version is deployed,
every user and account instantly
has access to that latest version
which significantly simplifies account
management.

Feature intelligence
The technological curve of cloud-based
solutions has progressed dramatically
over the years, providing the ability to
create advanced solutions not seen
in the past. As organisations utilise
and release this technology, solutions
become much more intelligent and
easier to use.
Scribble Software team members
have always taken pleasure in being

forward-thinking visionaries constantly
developing innovative solutions for
the marina industry. With an R&D
department that never sleeps, we are
always looking for a better way to help
our customers. The results of such
efforts are quite evident in our most
advanced marina management solution
MARINAGO Office, which we have
titled the “Next-Generation CloudBased Marina Management Solution.”
Technological intelligence
within this solution exists on many
levels, beginning with reservation
management.
We built an AI (artificially intelligent)
engine that assists dockmasters and
marina operators with reservations and
rental space placement. During the
availability check process, the builtin AI will suggest to the operator the
most appropriate space based on the
entered criteria. The user may then
either accept the proposed assignment
or optionally assign other spaces that
meet that criterion.
While this may sound a bit simplistic,
the AI engine is much more intelligent
than it appears. Traditional reservation
systems perform reservation availability
checks to determine if a single space
is available to accommodate the entire
period of a guest’s stay. If a single
space is not available for the entire
length of stay, availability is generally
declined. However, the AI within
MARINAGO Office will also determine
what we call a “multi-sequence”
availability check. So, if a single space
is not available for the entire period, it
will look for multiple spaces so that the
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guest does not have to be turned away.
While a multi-sequence reservation
may require vessel movement during
the stay, it does keep the revenue
stream flowing for the marina.
Other feature intelligence options
are especially taking shape because
of the COVID pandemic. Marina
management solutions have typically
been a business management tool
used and operated by marina staff.
While this is still primarily the case, the
age of social distancing has presented
the opportunity to extend management
operations directly to the consumer.
This is achieved with the introduction of
a customer portal.
A mobile phone-friendly customer
portal provides a cloud-based extension
of the management solution directly
to the customer, allowing them to sign
in and perform various operations
ranging from profile management,
vessel management, reservations and
full accounting features. This makes it
much easier for customers to update
any payment or credit card information,
update contact information changes,
update any bought and sold boats,
view, print and pay any invoice, as well
as view all accounting transactions. A
customer portal eases the workload of
marina operators by sharing some of
the tasks with customers.
As marina management solutions
continue to evolve, it is pretty evident
that the level of intelligence continues
to grow. The available technology
continues to expand, thus providing
the opportunity for a very bright and
exciting future.
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Intelligent systems in an
ever-changing environment
by Irena Cadez
The marina industry has always been an environment of change. More than ever, this has been the case in recent times
where remote and distance were the standards for safe work. These challenges can be dealt with by implementing
versatile and intelligent marina management systems.
services, etc. This is the first season
of the Ocean Havens’ automated
loyalty programme and it has been well
received by our customers. Working
with the team at Marina Master has
been a very positive experience,” said
Ocean Havens principal Ann Lagasse.

A leap forward

The Marina Master team is constantly
on the lookout for new solutions
that simplify marina operations and
our objective is to deliver innovative
solutions before customers even
request them.

Customer loyalty
The one goal that every business
strives to achieve is to win customer
loyalty. Marina Master helps marinas
retain customers by introducing an
intuitive loyalty system, designed
specifically for marinas. Marinas can
set up their own loyalty programme
with multiple tier levels and customised
rewards. Customers are rewarded
for their transient and seasonal stays
and they receive in-store perks for
purchasing items from the marina store.
Customer retention is guaranteed by
offering fuel discounts to customers
who meet loyalty tier thresholds for
purchased fuel. Using intelligent system
learning in a loyalty programme enables
you to predict future customer visits,
cash flow, customer retention triggers
and more.

Ocean Havens in Boston,
Massachusetts, for example, has
worked with the Marina Master
development team to integrate its
loyalty programme features according
to specific needs. “Marina Master’s
loyalty programme software integration
has been a very seamless process.
The Marina Master development
team incorporated the many features
for discounts and perks across the
board by each membership tier for
transient dockage, merchandise, fuel

Most recent Marina Master intelligent
novelties which aim to improve
marina management and organisation
include: Time Sheets Module; Asset
Management Module; Bank Feed
Module; Event Management; F&B; and
the Asset & Maintenance Management
Register Module, which includes
Cleaning Maintenance, Purchase
Order and more. These innovative
solutions facilitate marina businesses,
reducing their overall annual fees and
staff training costs. This is especially
important in a rapidly changing
marina environment and the unusual
circumstances caused by COVID-19.
“The reliability and Smart
specifications are making remote
control very simple. Everything is just
a click away and very easy to access.
The system is so flexible that you can
always add new requirements with
great solutions provided,” commented
Nikola Banovič CMM of D-Marin
Portonovi Marina, Montenegro.

Ocean Havens (above) worked with the
Marina Master team (left) to integrate
loyalty programme features.
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A Ronautica marina (right) offers an
online charter reservation system via
the myMarina portal, and managers at
Limassol Marina (below) are working to
further boost functionality.
The Timesheets Management
Module, for example, improves
work planning in the boatyard and
maintenance services department,
and enables working hour tracking
and profitability analysis. Workers in
the yard can simply input their working
hours using a mobile device. This data
can then be reviewed and approved
by their managers remotely, anytime,
anywhere. Using intelligent system
learning in Time Sheets Module
enables you to define future workloads
for workers and make suggestions for
improved time efficiency, and more.
“We have had a number of people
using the timesheets already and entry
has been very easy. Even for those
who have no interest or are ‘scared’ of
using computers. Thank you for setting
up such simple processes for the guys
to use,” said Daniel Ward, business
analyst, SFM Marine, Australia.
The Asset & Maintenance Module
is designed to assist business in
streamlining both scheduled and
unscheduled tasks and enables details
to be stored on all owned assets.
Marina staff benefit in scheduling
maintenance, safety checks and
ensuring that registration and insurance
are kept up to date. The module also
allows for in-house work orders to be
created based on dock walk or seasonal
site checks, such as storm/cyclone
season preparedness. A relevant
addition to this module is the ability for
sites to track Cleaning Maintenance.
This enables marina managers and
staff to ensure that regular cleaning
tasks have been completed, and gives
details on who performed them and
when they are next due. These tasks
can be scheduled to occur every hour,
every six hours, daily, and
more. Using intelligent
system learning in Asset
Management enables you
to predict when machinery
will reach end-of-life, likely
cost of replacement, future
monthly and annual costs,
cost allocation etc.

Marina Master system. This makes for
faster reconciliation of payments, and
enhances control and allocation of
BPAY, cheque and EFT payments etc.
“We look forward to rolling out more
new functionality for our customers
and staff in the coming weeks and
months and to working closely with
the Marina Master team to continue
enhancing the way in which the system
supports our marina management and
most importantly, customer service,”
commented Tom Lord CMM, Limassol
Marina, Cyprus.

Added value for marina
customers
One of Marina Master’s improved
solutions that enables innovative,
intelligent, faster and simpler boater
experience, is its charter reservation
system with integrated payment portal
for various marina services: online
berth reservations; room rentals
for meetings; SUP hire; booking of
courtesy cars; meeting rooms; and
other marina offerings. The charter

systems allow customers to view what
is available for hire, enter their desired
time, process payments etc, all through
the myMarina app or via the marina
website.
Ronautica Middle East offers an
online charter reservation system
to its clients as one of its premier
maritime services via the Marina
Master myMarina portal. Abed El
Rehman Akawi, Ronautica Middle
East, commented: “The charter booking
system is simple and powerful. It
automates the process of scheduling
and managing charter reservations
while also improving customer
experience by integrating a great
payment portal and allowing online
booking and payment through the
myMarina app.”

Partners to boost innovation
Marina Master is constantly expanding
its partnerships worldwide so as to
boost its knowledge, broaden its
experience and follow the latest trends
for innovative and intelligent solutions.
For example, Marina Master clients in

The Bank Feed
module enables you to
simply upload your bank
statement from your bank/
financial institution to the

www.marinaworld.com – September/October 2021

35

MANAGEMENT SOFTWARE/INTELLIGENT SYSTEMS
Australia highly appreciate the help and
innovation supplied by DASH Symons,
its key partner and representative in
Australia.
The company also continues to
work with FreedomPay, Merchant
Warrior and other payment providers
enabling solutions to be ever more
intelligent, secure, fast, simple and
capable of achieving new certificates.
And its ongoing work with other valued
partnerships and marinas and ports
worldwide is invaluable in its strategy
for improving marina management
solutions.

Consulting at “the heart” of
smart solutions
Marina Master’s advantage lies in our
advanced consulting approach. “Every
experience with our customers is a
gold mine for our strategy,” says Tone
Britovsek, founder and owner, Marina
Master. “We always listen to each
customer need and utilise requests in
a custom-tailored solution,” adds CEO
Vesna Pavlovic.
Marina Master’s cloud-based
platforms are driven by customers’
needs and are utilised by marina

Smart specifications and remote control are seen as major Marina Master benefits at
Portonovi, Montenegro.
owners, managers, staff and boaters.
The all-in-one solution is focused on
complete control of marina operations
and includes CRM designed specifically
for marinas, real time marina overview
and reporting, movement control,
accountancy, payment system
integration, automated meter readings,
fuel consumption tracking, access
control system, wireless vessel tracking
system and more. The personalised
Marina Master interface is adaptable
and easily customised for every marina,

port, yacht club, shipyard, boatyard and
dry storage facility.
“No two marinas operate the same
way. Every marina has its individual
soul,” Britovsek stresses. “But with more
than 29 years of experience in marina
management worldwide, the Marina
Master team is aware that marinas do
have something in common – they all
need flexible solutions and need to
be sufficiently trendy to keep up with
ever changing internal and external
environments.”

Embracing the ‘Smart’ Revolution:
achieving more with what you’ve got
Everything has suddenly become ‘smart’. It started with the smartphone, but now there are smart TVs, smart watches,
and even smart refrigerators. It makes sense that there are smart businesses as well to meet the new digital standard.
But where a smart appliance sells itself on the hardware, smart businesses rely on software. The same is true for
marinas, where management software helps to uplift them into a new tier: the smart marina.
Working together to create
the smart marina.

are more efficient, get more out of their
existing resources, and are connected
to the bigger picture of the industry at
large.”

“On the outside, there isn’t much
difference between a smart marina and
a traditional one,” says Idan Cohen,
CEO at Pick a Pier and representative
of the Marine Innovation Association
in ICOMIA. “Smart or no, a marina will
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still have berths, yachts and central
offices. What makes a marina smart is
its ability to view its daily operations as
part of a greater ecosystem – to see
how everything they do interconnects. It
is a world of difference. Smart marinas

Cohen founded Pick a Pier in 2017
along with former navy captain, Asaf
Cohen, to help meet the needs of
marinas. “The boating industry is very
focused on the boats: manufacturing,
maintenance, boat shows. Marinas,
the heart of the industry, are often left
to fend for themselves,” says Cohen. “If
a marina had any software at all, it was
probably tailor-made for it, working in
isolation from other marinas, which
means the insights one could gain
from it were very limited. We saw an
opportunity for marinas to do more
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LIMITLESS
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Esteemed for our admirable
marina solutions, we have
formed trusted partnerships
with our international
customers, allowing us to truly
deliver unrivalled experiences
from project conception to
completion. Our quality
materials combined with our
supreme craftsmanship
ensures that your destination
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with the technology available.”
Cohen explains that marinas can
become smarter through software
alone. “The good news is that marinas
don’t necessarily need to spend a
lot of money on expensive electronic
hardware to reach a ‘smart’ status. The
technology is available to revolutionise
the marina operations through
software. It’s about more than just
graduating from the old pen and paper
and magnet board system. It’s about
adopting best practices to be aware of
bigger trends and be able to answer
the marina’s needs now and in the
future.”
The benefits of smart software
come in three parts: monitoring,
communication and automation.
“Monitoring is perhaps the most
straightforward to explain,” says
Cohen. “It’s having control over what’s
happening in your marina. It means
constantly knowing what’s going on
right now and what will happen in the
next few days. We found that many
marinas struggle to answer simple
questions such as ‘can you tell me how
many berths you’ll have available in two
days?’ That’s the sort of thing software
can answer for you. A smart marina can
skip the complex, human error-prone
decision making process and instead
rely on valid, current information gained
from multiple data sources. Which
berths are occupied, which are vacant
and for how long? These questions
could be as easy to answer as picking
a tab on your browser. It’s only one
aspect, but it makes an impactful
difference.”
Fast, secure communication is
another crucial element. “When you
make a reservation at a hotel, for
example, it’s an easy process. You’ll
send an email or use a booking site,
and you get confirmation almost
instantly. Why not do the same for
reserving a berth at a marina?”
asks Cohen. “We’ve come a long
way. Marinas and boaters need to
understand each other’s expectations.
It’s a matter of trust and will add
much-needed transparency to their
relationship. Government expectations
also play a role. Regulations, such
as GDPR, mean that marinas are
responsible for keeping boater data
safe and using it properly and with
consent. Many marinas fear changing
their methods because they don’t know
how to meet these standards, but the
current workflow isn’t designed to

Idan Cohen: “I think
it’s possible that
in a few years, a
boater will be able
to reserve a berth
and pay for it online
without the marina
staff needing to lift a
finger until the yacht
is at port.”
accommodate such
concerns. Working
intelligently with
your software is the
best way forward.”
Communication,
of course, runs both ways. Marinas
can also benefit from being able to
contact their boaters digitally. “We think
of our software as a means to achieve
much-needed transparency between
marinas and their boaters,” explains
Cohen. “For example, we constantly
hear from marinas about the issues
that arise from poor communication
on the side of their boaters that lead to
inefficiency. These are exactly the sort
of issues that smart marina software
can address. Marinas can rely on the
software as a go-between and build for
themselves a clearer picture of their
operations.”
But perhaps the most intriguing
aspect of smart marina software lies
in automation. Using algorithms to
take care of time-consuming tasks
for you is only the beginning. The real
excitement happens when the software
is able to take things further. “Smart
marina software can be so much more
than simply a dedicated operating
system,” he says. “We use data science
to optimise and automate the berth
reservation process including waiting
lists. We take the time-consuming
task of approving a reservation and
automate it to save hours of work.”
According to Cohen, automating
the reservation flow is only one facet.
“As more and more marinas adopt a
smarter approach, using the same
protocols and having systems that can
complement one another, we’re going
to see new value propositions. I think
it’s possible that in a few years, a boater
will be able to reserve a berth and pay
for it online without the marina staff
needing to lift a finger until the yacht is
at port. That frees the marinas to focus
on what’s important – their boaters –
and offering them personal service. The
type of comprehensive data that will
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generate might end up in new products
that we never even dreamed of.”
Cohen believes that the boating
industry as a whole is due for an
update. “All across the world, we see
the benefits of adopting industrywide standards. Banking, academics,
hospitality, aviation – the results are
always the same: adopting digital
best practices makes the industry
more accessible and opens the door
for new revenue opportunities. The
boating industry has much to gain from
following that example.”
Using technology to improve
operations also has environmental
benefits. “A smart marina is a
sustainable marina. It means a marina
that achieves more with less. As more
and more marinas adopt this new
standard, the industry as a whole will
be better equipped to keep up with the
rising demand.”
The boating industry has several
changes coming for it in the years to
come. Better standards of living mean
all leisure industries should expect
increased demand, and younger
boaters are used to easy seamless user
experiences and expect their marinas
to be interconnected and versatile.
Marinas, as the backbone of the sector,
should recognise this as an opportunity.
“Better management of supply and
demand, a better understanding of the
boater’s journey – these are things that
marinas should want for themselves,”
says Cohen. “The technology is available
to turn marinas into leisure hubs that are
interconnected with multiple services,
the community around them, and the
ecosystem of the boating industry as
a whole. This is the time that we as an
industry were waiting for. Let’s work
together to create the smart marinas of
the future.”
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decades-long UV performance. Microcellular core technology for
stability, strength and durability. Integrated non-slip surface and
better quality for faster installation and reliable performance.
SunWalk can help you build more dock, faster and get more of your
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Superior Strength. Superior Experience. Superior Surface.
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Bellingham Marine
Bellingham Marine is a worldwide marina
and waterfront design/build construction
company with manufacturing facilities
around the globe. The company is a
leader in floating pontoon design specialising in floating
dock systems, platforms and wave attenuators.
Having supplied
Bellingham Marine brings an
over 25 million
extensive portfolio of products and
square feet of
widespread expertise to every project
floating systems for
it undertakes. Its fully integrated
clients around the
service model, along with a design/
world during its 60build methodology, provides clients
year history, Bellingham knows what’s
with a low risk, cost effective and highly
been tried, what has worked, and
streamlined approach to their projects.
what hasn’t. Time-proven construction
The company maintains a strong
methods combined with advancements
financial base, instilling confidence in
in materials and an appreciation for
its clients that it can deliver everything
value engineering are the foundation of
it promises.

Rybovitch Marina, West Palm Beach, FL, USA
an award-winning portfolio of projects.
These can be seen around the world in
diverse sites – from iconic harbours to
public boat launches.
See advertisements p. 7, 9 & 11

Bluewater Marine & Dock
Specialties
Established in 1997, Bluewater Marine and Dock
Specialities is one of the premier dock manufacturers in the Pacific basin and
beyond, specialising in the design, fabrication and installation of aluminium
floating dock systems, fixed piers and gangways. Commercial dock system
installations range from large scale marinas to small facilities.
The company’s low maintenance,
flexible, modular designs include custom
proprietary aluminium extrusions,
stainless steel hardware and other
recyclable materials. All products are
fully engineered by an experienced team
of licensed civil and structural engineers,
are ADA compliant (where applicable)
and are designed to meet site-specific
environmental conditions.
All Bluewater Marine dock systems

are fabricated in-house and shipped
to site ready for installation.
In 2001, the company built and
installed 120 boat slips at the Waikiki
Yacht Club. This project was the
first aluminium floating dock system
ever installed in the state of Hawaii.
Following this success, Bluewater went
on to develop a portfolio of innovative
projects throughout Hawaii, California,
Micronesia, the Philippines and beyond,

Portside Ventura Marina, Ventura, CA, USA
and now – with fabrication facilities in
Hawaii, California and North Carolina –
it implements projects globally.
See advertisement p. 38

CMI/GatorDock/Lumberock
GatorDock and Lumberock premium decking offer an
industry-leading combination for fabricated marine
access solutions – docks, gangways, piers, bridges,
boardwalks and decks – by incorporating marine grade
premium synthetic decking. With more then 65 years
of combined experience, the products have earned
trusted reputations as high performance marine access
structures.
GatorDock custom fabricates its
marine access products with 6061-T6
recycled aluminium billet to ensure
durability and sustainability is built
into every structure. Customers can
choose from standard or custom
designs supported by Gator’s in-house
engineering team.

made with HDPE and mineral
additives. It contains a slip-resistant
wood grain pattern and provides the
highest rated UV fade resistance. It
will not chalk, is impervious to mould,
mildew and bacteria, does not require
special fasteners and has a limited
lifetime warranty.

Lumberock Premium Decking is an
engineering plastic lumber alternative

Gator and Lumberock are wholly
owned subsidiaries of CMI, a leading
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Blowing Rocks Marina and Tiki Bar located
directly on the Intracoastal Waterway in
Tequesta, FL, USA
manufacturer and fabricator of
engineered products solutions designed
to address the effects of climate change
by protecting and providing access to
land and water.
See advertisement p. 52
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Are your float drums certified by an accredited testing agency?
They should be. Ask for Ace Floats by name!

Tested and Certified by
IMANNA Laboratory Inc.
/ Falling Dart Impact Test
/ 7-Day Hunt Water
Absorption Test
/ Encasement Wall
Thickness Standard
/ And More!
IMANNA Certified
www.imanna.com/customer-spotlight
For over 25 years, Den Hartog Industries in Hospers, Iowa has
elevated the quality of foam-filled float drums, setting the industry
standards and is a leader in the marine industry on quality, durability
and longevity. Visit www.acefloatdrums.com for a variety of product
sizes, specifications with bouyancy and technical information.

Composite Decking & Bumpers
High Impact Resistance
&XVWRPL]DEOH3URߔOHV
Easy Maintenance
In-house Tooling
Made to Order
Weatherproof
Excellent OIT*

High load
capacity
Soprefa, S.A. Portugal
Tel: +351 256 880 470
soprefa@soprefa.com

MORE THAN 250,000m2 INSTALLED!

Composite Decking & Bumpers

*Oxidative Induction Time

A-Z GUIDE
Dura Composites
Dura Composites is a leading global
supplier of composite products for the
marine industry, providing innovative
solutions for everything from pontoon
decking to leisure boardwalks.
The company has a proven track
record in supplying advanced GRP
solutions, including open mesh grating,
and offers an ultra-safe hard-wearing
decking solution.
No Dura composites product requires
painting or treating over its long lifetime,
making it suitable for newbuild products
or as a replacement for degraded or
outdated timber and metal materials.
Dura Grating GRP/FRP grating
ranges in mesh size, resistance and

price and includes
the new patent
pending d² heavy
duty series that
offers outstanding
safety, performance and durability
while being more cost-effective than
traditional GRP grating in almost every
scenario.
Dura Deck Eco, hardwearing
composite timber decking, is the
company’s most successful product

Mancetter Marina, UK, with Dura Grating
Mini Mesh
and is an ideal alternative to traditional
timber in wet environments. And the
brand new Dura Deck Flip Resist offers
two colours in one board for customised
styling options.
See advertisement p. 38

Golden
Manufacturing
Having spent over four decades perfecting and innovating
its products and services to meet the demands of clients
throughout the world, Golden Manufacturing has recognised a
growing trend for the delivery of complete marine projects.
Its response to this is to offer a mix
of award-winning products and an
attractive ‘slip/boatlift combination’
to form a one-stop-package that
generates a stronger bottom line for
marina owners. Company founder, Bill
Golden, believes that close attention to
product detail and development, and
forward thinking, are the cornerstone of
Golden’s success and longevity. Golden
uses modern methods, technology
and skilled technicians, and delivers

systems that are
safe, good-looking,
easy to operate and
dependable.
Golden offers
aluminium and
concrete floating
dock systems that are built to fit sitespecific needs. Systems are virtually
maintenance-free and have a long
lifespan.
The patented timber-free concrete

River Cove Marina, Miami, FL, USA
system comprises concrete decking, a
patented aluminium whaler system and
polyethylene UV resistant floats.
See advertisement p. 14 &15

Kropf Industrial
Since starting out as a custom
fabrication shop in 1977, Kropf
Industrial has grown to become one of the premier suppliers
of floating dock and breakwater systems in Canada. Kropf
offers a range of advanced floating dock designs and its
floating breakwater systems have been extensively tested and
proven through both modelling and real-world applications.
Kropf steel pipe floating dock
systems offer unmatched stability and
strength in high-energy sites, especially
where winter ice is a factor. Finished
in a variety of materials depending
on your requirements, the docks will
provide extended service life and low
maintenance in real-world conditions.
HDPE pipe floats are also available,
backed by a limited lifetime warranty,
and providing a heavy duty design

that is superior to
traditional plastic box
floats.
Kropf’s floating
breakwater systems
utilise full-length
steel pipe floats and a range of steel
attenuation structures, depending on
site conditions. Available with or without
decking and fingers, the breakwaters
are proven to provide superb basin
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Dock A, Lakefront Promenade Marina, City of
Mississauga, Ontario, Canada
protection and extended service life in
harsh northern conditions.
See advertisement p. 26

43

Mega Tango by

Fast, silent and compact semi-automated stacking equipment
Designed and Manufactured in-house
Engineering advice for the optimum drystack lay-out operation
Over 50 years’ experience

info@domingocapria.com www.domingocapria.com

A-Z GUIDE
Ingemar
Ingemar has over 40 years
of experience in marine
engineering and in the development of concrete
floating structures. It is one of few companies in
the sector to have its own independent production
facilities, enabling it to carry out R&D in anticipation
of market demands. The company is committed
to quality, with ISO 9001 certification and SOA
certification for public works up to €15.5 million.
The Ingemar product range includes
modular all-concrete pontoons,
discontinuous floating pontoons with
galvanised steel or aluminium frames,
hardwood decking and fibre reinforced
concrete or roto-moulded polyethylene
floats. It also offers fixed piers and a
complete range of high quality concrete

floating breakwaters up to 20 x 10 x
2.4m and 185t displacement. Some
of these are constructed using mobile
production sites.
Ingemar know-how covers water
sports floating facilities, floating
platforms and bridges, and heavy-duty
mooring structures for megayachts,

Marina Molo Pagliari, La Spezia, Italy
commercial and naval vessels. It
operates from production facilities
in Casale sul Sile near Venice, Italy
and serves the markets in Italy, the
Mediterranean, Red Sea and Gulf.
See advertisement p. 12

Lindley
Lindley specialises in the design,
manufacture, installation and
maintenance of floating solutions for marinas, recreational
ports and fishing harbours. Headquartered in Cascais,
Portugal, it is part of Grupo Lindley, which has 90 years of
experience in the maritime port sector.
Having completed 25 years of
specialist work in the marina and
port market, Lindley’s technical staff
have developed a broad and flexible
range of products, including floating
breakwaters; concrete, steel, aluminium
and timber floating pontoons; pontoon
access bridges and gates; floating
platforms; and mooring systems.
Lindley is a leading player in Portugal
and Spain and has a strong presence

in the African and
Latin American
markets. Recent
major projects
include the supply
of new nautical
infrastructure for an
iconic waterfront regeneration project
in Lisbon, expansion of the marina at
Póvoa de Varzim, also in Portugal, and
installation of improved and expanded

Nazaré Marina, Nazaré, Portugal
marina infrastructure at Nazaré Marina,
Nazaré, Spain.
See advertisement p. 22

Livart Marine
Founded in 2007, Livart Marine
provides an international
customer base with premium floating solutions. Systems
are manufactured in high-tech factories in Guangdong,
China, and a network of branch offices and subsidiary
companies in countries, such as Australia, Dubai, Egypt,
Korea and Thailand ensure swift and direct levels of
service.
Livart has delivered over 200 marina
systems worldwide and its product line
includes concrete, steel and aluminium
pontoons; aluminium or stainless steel
access gangways with anti-slip decking;
and floating breakwaters.
The company’s experienced
structural engineers and designers
can customise modular bridges and
pontoon systems to suit precise

requirements
irrespective of
geographic or
environmental
challenges.
Livart prides
itself on being
a one-stop customer-focused centre
offering a service from proposal stage
to final project completion.
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Shenzhen Bay Marina Club,
Shenzhen, China
See advertisement p. 56
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MARINAS

From the smallest to the largest
Any customized solutions for every need
FLOATING
HOMES

FLOATING
DOCK

JERK-FREE AND HIGHLY DAMPED MOORING
For maximum comfort and safety in a storm.
Reduction of retention forces by up to 90% due to the high damping capacity.

Minus

QUALITY MADE IN

Minus top led

Geo

Aquarius

Domyna

DualDocker GmbH 5231 Schalchen, Landstrasse 50, Austria, T: +43 676 942 77 60,
office@dualdocker.com, www.dualdocker.com

Link

A-Z GUIDE
Marinetek
Marinetek is an internationally
recognised brand name for
premium marinas and advanced floating solutions. With the
industry’s widest product range and a network of 300 marina
experts around the world, Marinetek can match different
customer needs from a custom-made floating structure to a
world-class marina.
The company offers world-famous
concrete, hybrid aluminium and
timber pontoons, breakwaters, floating
solutions and marina equipment.
Through collaborative partnerships,
Marinetek provides its customers with
turnkey services for concept design,
engineering, manufacturing, installation
and modernisation.
It is not just about size or volume.

By listening to its
customers’ needs and
learning about their
culture and values,
the Marinetek team
establishes relationships that last a
lifetime. Ultimately, its aim is to develop
winning solutions for its customers and
to keep its promises.
Operating in over 40 and

The Palm Jumeirah, Dubai, UAE
manufacturing in ten countries,
Marinetek has delivered over 2,500
marina references to 55 countries
worldwide.
See advertisement p. 4

Martini Marinas
Martini Alfredo has a history of industrial
excellence, innovation and expertise which
goes back over 75 years. It is a market
leader in the plastic industrial containers
sector and its Marinas Division is a well-established manufacturer
of infrastructure and mooring equipment.
Martini Marinas produces a full range
of hot dip galvanised steel-framed
floating pontoons fitted with ecological
moulded floats. They are easy to
assemble and require little ongoing
maintenance. Access gangways,
adjustable fingers, floating breakwaters,
mooring systems, service pedestals
and all main marina accessories
complete the catalogue.
A focus on environmental issues is

integral to the company’s
culture and it was the first
in Europe to replace teak
timber with extremely
durable and eco-friendly
Similteck for the decking
of pontoons, fingers and
gangways.
To date, Martini Marinas has installed
over 2,000 facilities at coastal, lake and
river marinas both in Italy and abroad.

Brusimpiano (VA), Lake Lugano, Italy
It prioritises safety and technology and
was one of the first in the sector to
achieve ISO 9001 certification.
See advertisement p. 40

Ronautica
Quality Marinas
Ronautica Quality Marinas is a highly reputable
and experienced Spanish manufacturer of concrete
and aluminium marinas. Its systems are well known
internationally for quality, strong design, ease of
maintenance and very competitive pricing. Systems
are installed swiftly by Ronautica staff using
Ronautica equipment.
Ronautica installed its first marina in
its home city of Vigo in 1989 making it
the first marina manufacturer in Spain
and one of the pioneers in Europe.
Since then, it has installed hundreds of
marinas worldwide and has a very strong
presence in the USA, Central America,
Ireland and Portugal.
Company projects vary from the
simple supply of structures to design,

build and
execution of
complex and
substantial
projects on a turnkey basis anywhere
in the world. In addition to marinas, the
company has built systems for fishing
harbours, sailing and rowing clubs,
military and paramilitary organisations.
To complement its floating pontoons,
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Ocean Reef Marina, Panama City, Panama
it supplies special platforms,
breakwaters, fixed aluminium
walkways and gangways.
See advertisement p. 32
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A-Z GUIDE
SF Marina
Breaking Waves
since 1918. SF Marina is internationally recognised for
providing its customers with a century of experience
producing tailor-made premium marinas and advanced
floating solutions all over the world.
SF Marina
SF Marina offers a full range of
is based in
marine related services and has the
Gothenburg,
in-house knowledge and experience to
Sweden and
design, permit, manufacture, install and
has affiliates
operate marinas. The company is a fully
worldwide.
integrated corporation that understands
The company
the needs of the marina industry and
is familiar
can deliver the best marina products
with and
in the world to meet those needs.
has completed installations in climatic
SF’s flagship product, its own-design
conditions ranging from north of the
Swedish floating concrete pontoon
Arctic circle to the tropics. Operating in
marina system, originated back in the
more than 50 countries, SF Marinas has
1920s.

Fore Points Marina, Portland, ME, USA
delivered over 1,000 marina references
worldwide.
See advertisement p. 2

Soprefa/Twinwood
Soprefa remains at the forefront of decking technology
with its Twinwood brand. Manufacturing in-house
moulds/dies for customised deck profiles, it offers
customers a competitive and diversified range of
solutions and geometries both in boards and bumpers.
Soprefa has developed its product
specifically for pontoons and marinas
and supplies it cut-to-size. Of high
quality and with exceptional resistance,
it enables pontoon and marina
manufacturers all over the world to offer
a unique deck installation both for new
projects and refurbishments.
For 2021, Soprefa intends to continue
on its path of innovation by presenting
a new glass fibre reinforced Twinwood
product and a revolutionary concept of
clip-installation. This groundbreaking

clipping and
structuring
system
will reduce
installation
time and
make it easier,
even for nonprofessionals. Installation options will
be extended to terraces, porches,
verandas etc.
The GRP decking will enable
installers to extend the space between

Twinwood decking, Aveiro, Portugal
joists up to 50cm without the risk of
bending or warping thus saving both
time and material.
See advertisement p. 42

SunWalk Docks
SunWalk is the
environmentally friendly,
storm-resistant, UV-stabilised, non-slip decking
choice for docks, ramps, gangways and jetties.
The company brings an impressive variety of
technologies and surface options to the dock and
decking market.
sizes
At the heart of all SunWalk products
meaning
is a proprietary micro-cellular-core
SunWalk
manufacturing technology that provides
has the right
industry-leading strength and structure.
decking
Its ability to withstand the rigours of
product
weather, temperature, surf and UV
for your
is unparalleled and it has been thirdapplications.
party laboratory tested for accelerated
The company boasts a highweathering so you can have faith in its
performance commercial team that
long-term performance.
combine market experience with
Decking is available is three distinct
application know-how. They are able
styles, multiple colours and multiple
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Sunwalk 45 series, Cedar Lake, IND, USA
to help your business and save you
money, and can work to help new
designs reach the market faster.
See advertisements p. 23, 40 & 55
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The BLUE STAR MARINA programme
FODVVLÀHVWKHTXDOLW\OHYHORIPDULQDVDFFRUGLQJ
WR,62DQG,62
Ulrich Heinemann, IMCI CEO

bluestarmarina.org

A-Z GUIDE
Superior Jetties
Superior Jetties has over 30 years
of experience in the manufacture of high quality docking
systems for worldwide use.
Superior’s products have a reputation
for being durable, functional and
aesthetically pleasing and, with
this background, Superior is now
recognised as one of the world’s
leading manufacturers of marinas and
commercial berthing applications.
The company’s enviable market hold
is global in scale, from the stunning
waters of the Seychelles to the
exquisite Caribbean islands, the World
Heritage listed Great Barrier Reef and
the Hawaiian tropics.
Superior’s team of highly skilled
and professional design, production

and manufacturing
experts place high
importance on
continual product
development and
improvement. This
constant review of
the range ensures
that products meet and can adapt to
any location in the world.
From the heavy-duty concrete Super
Elite system, designed for superyacht
berths and large scale commercial
marinas, through to the stylish and
versatile Superior Modular Docks, the

Modon Cove Marina, Hudariyath Island,
Abu Dhabi
large product offering can be tailored
to suit any location and berthing
requirements.
See advertisement p. 52

ThruFlow
ThruFlow Premium Decking offers
industry-leading products that are
easy to assemble, maintenance-free,
safe and ideal for any outdoor or
marine application – domestic or
commercial.
ThruFlow designs and manufactures
quality products to withstand all Mother
Nature can throw at them and provides
customers with worry-free, permanent
decking solutions that will always go
with the flow.
As a pioneer of the open architecture,
pass-through decking panel, ThruFlow
is proud to supply panels all over
the world. During Hurricane Sally in
September 2020, ThruFlow products

Hamilton Harbour West Marina, Hamilton, Ontario, Canada
gave dock and marina
owners the protection they needed
docks and piers on the US coastline
against the intense power of a
from Florida to Louisiana.
hurricane that destroyed up to 90% of
See advertisement p. 32

Titan Deck
Titan Deck is
engineered so your
decking will be the last thing on
your mind. Made of durable 100%
polypropylene, Titan Deck will not
fade, cup, rot, peel, blister or break
under normal use and weathering. It
is a UV protected, barefoot-friendly
decking that stays cool in extreme
temperatures and fits most docks
and piers.
The design of Titan Deck allows it to
handle the wildest weather changes
and thus minimise damage from wind,
waves, high water and storm surges.
This is why all products are backed with
a lifetime limited warranty.
Three versions are available: Titan

Classic, Titan X series and Titan
Open-X series.
Products are top choices for
commercial boat piers, marinas
and marine docks and are ideal for
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Camp Raven Knob, Mount Airy, NC, USA
gangways. Aluminium stiffeners can be
added to reinforce Titan Deck board to
safely cover longer spans.
See advertisement p. 54
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www.bluewaterdocks.com
info@bluewaterdocks.com

d2 Dura Grating
outperforms all
other marine
walkway products
With a design life in excess of 25 years,
d2 Dura Grating features Dura Composites’ bestever gritted surface which has been tested to
over 1 million footfalls (in accordance with
BS 7976-2:2002+A1:2013).
It outperforms all other marine walkway products
when it comes to durability and anti-slip
properties and offers a superb low maintenance
lifecycle which is ideal for marina environments.

The award-winning Mancetter Marina, situated in the
Midlands countryside on the Warwickshire Ring.

Unlocking the Power of Composites
for the Marine Industry
HIGH
STRENGTH

RESISTS
SLIPS

LOW
MAINTENANCE

QUICK
INSTALL

RESISTS
CORROSION

™

UK Head Office
+44 (0)1255 440297
info@duracomposities.com
www.duracomposities.com

TOTAL CONTROL
OF MARINA

at your fingertips

marinamanagementsoftwaresolutions

IMPROVE CUSTOMER SERVICE
TO CREATE ADDED VALUE

IN YOUR
LANGUAGE

SEE YOU at

IBEX 2021 Booth 1-204

Covered Berths Sanctuary Cove Marina
Gold Coast - Australia
superiorjetties.com
info@superiorjetties.com
+61 7 5594 8200

Visit our website

www.marina-master.com

A-Z GUIDE / PRODUCTS & SERVICES
Walcon Marine
Walcon Marine is a leader in the
design, construction and installation of marinas, yacht
harbours and berthing facilities.
A global organisation with
Internationally,
manufacturing facilities in the UK, Australia pontoons and
and UAE, its pontoons, walkways, bridges
walkways have
and marina fittings can be found in over
been supplied to
30 countries. Recent projects have ranged
projects across
from a two-stage, total redevelopment
a wide variety
of a 200+ berth marina on the UK south
of settings in
coast to the installation of heavy-duty
countries including
Jumbo and Docking Solutions products for
Australia, Egypt,
windfarm support vessels, naval facilities,
the Netherlands, Italy and the UAE.
fishing boats, fuel docks and other
Walcon prides itself on supplying
public and commercial organisations.
durable products designed to
Walcon also works with many smaller
last decades, with support and
clients including sailing clubs and private
maintenance just a phone call away.
individuals.
Custom and semi-custom products

Buckler’s Hard Yacht Harbour, Hampshire, UK
can also be supplied to meet precise
specifications including increased
stability, decking materials and the
inclusion of client branding.
See advertisement p. 26

PRODUCTS, SERVICES & PEOPLE

First UK marina offers Wi-Fi 6

Shared Access, an independent owner and operator of shared wireless
infrastructure, has delivered its first hyper-connected marina in the UK.
entire marina. The access points are
Berthon Marina in Lymington,
supplied by a 1000Mbps broadband
Hampshire now boasts the very latest
connection, ensuring that there is
generation of WiFi connectivity, known
plenty of bandwidth to cope with
as Wi-Fi 6. This will deliver tangible
even the busiest of times.
benefits to the 250 berth holders as
well as visitors to the marina.
Berthon managing director, Brian
May, commented: “Everyone
Sam Jackman,
expects connectivity in all
chief development
aspects of their lives now,
officer of Shared
but we are the first marina
Access, explained:
in the UK to prioritise this
“Our extensive
service. Installing Wi-Fi 6
knowledge of
across the marina enables
designing mobile
us to continue providing the very
network installations has enabled us
highest levels of customer service.
to provide a state-of-the-art Wi-Fi 6
We can now guarantee super fast,
for Berthon.”
reliable and secure connectivity for all
“Berth holders are now
our boat owners and visitors.”
experiencing super fast and secure
The enhanced connectivity benefits
connectivity that allows multiple
berth holders and the marina in
devices per berth to connect
a number of ways. Owners with
seamlessly with uninterrupted
onboard CCTV cameras can now
streaming and immediate downloads.
confidently connect their system,
The new network is extremely secure,
knowing that the signal will never
making it ideal for remote working and
drop out – while the Berthon Marina
there is also the opportunity to review
refueller platform uses the fast and
and incorporate new technologies
reliable Wi-Fi 6 service to process
in the future as needs grow and
transactions.
change,” he added.
The move is timely as, with more
Wi-Fi 6 incorporates several new
boat builders incorporating ‘smart’
technologies to improve network
technology into their builds, owners
performance and is especially
will be seeking super connected
suited to heavily congested wireless
marinas to make the very most of
environments like marinas. Berthon
their boating experience.
now has 19 new Wi-Fi 6 access
www.sharedaccess.com
points giving full coverage to the
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Cleaning
Spanish
seas

Marina Ibiza and Marina Port de
Mallorca of IPM-IMG Group have
become the first marinas in Spain
to install the water-cleaning robot
known as Geneseas.
Geneseas travels over the water
surface capturing pollutants while
simultaneously analysing water
quality. It is controlled remotely
by joystick and areas for clean-up
can be automatically programmed
or initiated manually via a mobile
app. The robot is powered by solar
panels and has a 140 litre capture
capacity.
www.thegeneseas.com

53

www.roodberg.com
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The Original

THE SAFE, COMPACT, SELF-PROPELLED
SUBMERSIBLE BOAT CARRIAGE

One man can easily and safely do dry docking and launching of sailing
and motor boats on ramps and slipways with a SUBLIFT. Typical usage is
docking for fast service, cleaning of hulls and for winter season storage.

1

Titan Deck is engineered to be the last decking you’ll ever
use. Made of UV-protected 100% polypropylene, it won’t rot,
warp, dent, splinter or bend and will never need painting or
staining – perfect for commercial docks and piers of any size!
All Titan Decking is backed by a 12 year limited warranty.

12-90
ton

Titan Classic

sales@sublift.se | www.sublift.com

Titan X-Series

TitanDeck.net | 877-207-4136

Titan Open-X Series

PRODUCTS, SERVICES & PEOPLE

Podcasts with the Boat Princess

Nicky Vaux, boat owner, marina entrepreneur, board member of the Australia-based Marina Industries Association and
strong advocate for boating, has released a podcast series under her pseudonym, the Boat Princess.
share it with the world,” she
says.
Guests include superyacht
crew, managers of major
marina operations, CEOs,
clinical psychologists, boat
brokers, marine suppliers,
Kicking off with a
publishers, women who
trailblazer, in her first
hold leading positions in
episode Vaux interviewed
the industry throughout the
Kay Cottee, the ‘first lady’
world, new boat owners and
of Australia to sail nonNicky Vaux on air (left), experienced boat owners.
stop around the world
and with Kay Cottee.
unassisted.
“The amount of interest
we have received to date has been
“My aim is to allow listeners to
incredibly exciting and I am thrilled to
escape to the world of boating in their
interview so many women and men
car or through their headphones, learn
in the world of boating to share their
from the experts about boating and
stories, knowledge and experiences,”
inspire those that have never thought
Vaux adds.
of a career on the waterways to place it
You can follow Nicky Vaux through
on their radar. From industry jargon to
her instagram @theboatprincess and
our wide scope of career opportunities
contact her via:
there is an incredible amount of subject
nv@empiremarinas.com.au
matter to explore, and I can’t wait to
she delivers entertainment
and insights, diving deep
into the characters she
speaks to, to understand
how and why they came to
the world of boating.

In the series she shares her valuable
insight and experiences in boating,
and interviews notable members of
the boating industry and proponents of
boating lifestyle. With a personal goal
to engage more women in the industry
and get more women behind the helm,

Decking
Reimagined
Groundbreaking

decking

technology.

Laboratory

tested

for

decades-long UV performance and for the best storm surge and
wave resistance. Microcellular core technology for stability, strength
and durability. Integrated non-Slip surface and better quality for
faster installation and reliable performance. SunWalk can help you
build more dock, faster and get more of your revenue to proﬁt.

Superior Strength. Superior Experience. Superior Surface.
1.844.478.6925
sunwalkdocks.com
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YoreOn makes
boating a breeze
<RUH2Q makes everything a lot easier for harbour masters.
With this technical application and software you can manage
an entire marina via your phone and save time. Not only does
it invoice mooring fees and power and water usage, you can
also monitor all charging points and meter readings. YoreOn
is very practical; use the system for security, access control
and to regulate sanitary facilities. With YoreOn by Seijsener
managing a marina is child’s play. So put your feet up and
relax!

wÐūĮÐĊÐī
Marina Services

6HLMVHQHUFRP
info@seijsener.nl
Tel. +31 75-6810 610
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PRODUCTS, SERVICES & PEOPLE

Benefits of
e-charge
facilities

As global transport is in the process
of becoming cleaner and greener,
the advent of electric vehicles (EVs)
and electric boats poses significant
opportunities for marina destinations
around the world.

Multi tasking tool is
cheaper than you think
Over the past 12 months, Swede Ship Sublift has sold ten of its self-propelled
Sublift boat trailers to European countries despite hold-ups caused by
COVID-19.
The machine, which is in effect a
combination crane, trailer and tractor,
has been of particular interest to UK
operators – 20 Sublifts are now at
work in the UK – and new operators in
Denmark.
While Danish owners of newly
ordered Sublifts are swift to offer praise,
Kenneth Frederiksen of Fredericia
Marina ADP A/S has discovered the
benefits of a Sealift by ‘inheriting’ one.
“We took over the Sublift, together with
the marina, in 2014,” he says. “Our
customers are happy that we use it as
it is gentler for boats than a truck crane

during lift and launch. We actually have
customers who sail from other ports just
for this service.”
Swede Ship Sublift general manager,
Peter Hartzell, also emphasises that,
aside from flexibility of use, ease of
operation and great manoeuvrability,
machines are competitively priced. “Not
many operators in Denmark realise that
they can buy a Sublift for just over a
million Danish kroner,” he says.
Sublifts come in capacities of 12 to
90 tons, and over 200 Sublifts have
been built since 1990.
www.sublift.com

According to UK-based Rolec Services,
offering the facilities to charge electric
vehicles is becoming a popular service
for marinas as managers seek to provide
inclusivity at their premises. Allowing EV
visitors to recharge vehicles gives them
peace of mind to enjoy their stay and also
creates an additional revenue stream.
With Rolec’s complete EV charging
hardware and software solutions, marina
managers can benefit from a whole host
of features, such as: analytical feedback;
real-time data; adjustable charging
tariffs; over-the-air firmware updates; and
much more. As transparency of charging
behaviour and activity is crucial for any
business, Rolec’s back office management
system VendElectric offers marina
managers the ability to completely control
and manage their own charging network
via an easy-to-use dashboard.
Unlike EVs, electric boats do not require
specific charging points. They can be
charged up at any marina destination
with accessible power. But, when electric
boats require rapid (AC and DC) charging
facilities, Rolec’s existing range of
chargepoints can be installed so as to
offer users a better service.
www.rolec.serv.com/marina-ev-charging

Are you looking for increased proﬁts and
operational efﬁciency? Book your demo today.

Pacsoft’s fully featured software can bring greater clarity to many
of your day-to-day business functions...www.pacsoftmms.com
Pacsoft Marina World Ad_Jan_20_Quarter Pg.indd 1
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Pump-out for
superyacht extension
A Flovac vacuum sanitation system will form part of a remodelling project at
Club de Mar, Mallorca. The project, which focuses on the fitting out of a new
superyacht pier for four large vessels, is timed to mark the marina’s 50th
anniversary.
Flovac is supplying and installing
vacuum sewerage equipment that
will be used for moored vessels
as well as marina buildings, and
has prepared the design for the
sanitation network. As in all its
systems, this will comprise pits
containing vacuum valves to collect
wastewater from the buildings, and
piping for a 50-year lifecycle. Flovac
is also providing the vacuum station
equipment.
Superyachts at the new pier will have
in-berth pump-out. For luxury marinas,
Flovac offers its AISI316 stainless steel
turrets, with accessories to connect the
hoses that suck wastewater from the
vessels. Catch basins are installed for
yachts with impulsion pumps.

The system has sensors to determine
the condition of the valves and vessel
impulsion, along with the software
that calculates the flow from the
megayachts. As Flovac is aware of the
restrictions at berths and piers, it has
designed and built the vacuum catch
basins according to available space.
www.flovac.es

Expansion complete
at Florida site
Golden Manufacturing has added a second building at its main facility in North
Fort Myers, Florida. The expansion reflects the company’s exceptional growth
and supports the increasing demand for its aluminium boat lifts and dock
systems.

The building, at 18,000ft² (1,700m²),
incorporates office and manufacturing
space and accommodates new OT MIG
welding machines, cutting machines,
drills, presses, jigs and fixtures, and two
forklifts. This brings Golden’s overall
footprint at the facility to 60,000ft²
(5,574m²) for production, warehouse
and offices.

Golden Manufacturing is a global
market leader in aluminium boat lifts,
and aluminium and concrete floating
solutions. It has distribution warehouses
outside of Charlotte, North Carolina
and Seattle, Washington and a global
network of over 190 dealers.
www.goldenmarinesystems.com

“This infrastructure
investment is vital to fulfilling our
commitments to our dealers and
distributors around the world,”
said president and CEO Bill
Golden. “It allows us to continue
to optimise and upscale our
manufacturing processes, and
explore exciting new areas of
product development.”
ISO 9001:2015 certified,
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INTEGRAL MANUFACTURER
FOR MARINAS AND SHIPYARDS

Boat hoists

Marine jib
cranes

Remote monitoring
—
With the “Service Mobile”
app we manage preventative
and corrective maintenance
actions.

Client Portal. A platform
roviding up-to-date crane
information that both GH
and the client can access.

Dry docks

For further information on
any of our marine products,
please download our latest
catalogue here.

motion@ghcranes.com
www.motion.ghcranes.com

Remote monitoring of the crane’s
operating data in real time.
Making preemptive and corrective
maintenance more efficient.

